
EXPRESS ENERGY EFFICIENCY PROGRAM 
FREQUENTLY ASKED QUESTIONS

1. What is the Express Energy Efficiency Program?
The Express Energy Efficiency Program is a fast, easy, free way to reduce the energy 
consumption in your home, with immediate results.

2. What is the purpose of the program? 
The items being utilized in this program, from the Compact Fluorescent Light Bulbs (CFLs) to 
the pipe wrap, represent some of the simplest and most cost-effective ways for customers to 
save energy and money in their homes. The goal of this program is to do this for them, at no 
charge, quickly, expertly and efficiently.

3. What happens during an Express Energy Efficiency visit? 
The Express Energy Efficiency Team will do a quick walkthrough of the home to verify some 
equipment information and identify areas for Express Energy Efficiency upgrades.  The 
technician will then replace up to 12 interior incandescent light bulbs with high-efficiency 
compact fluorescent light bulbs; replace inefficient kitchen and bathroom sink faucet aerators 
and showerheads with new, efficient models; review the water heater temperature settings, 
adjust as may be needed and insulate the water lines coming into and going out of the heater; 
and point out any other areas where energy usage could be reduced.

4. Why is it free? 
The Focus on Energy suite of programs aims to save energy for the various utilities throughout 
the state. Believe it or not, there is tremendous value in being able to make small but 
appreciable savings, especially over thousands of homes. And that value is high enough where 
the customer doesn’t need to pay for the items they are receiving.

5. If a customer calls and says the installed measures are defective or need to be 
 replaced how should these calls be handled? 

The representative will pass their information along to the correct person, which will be the 
Express Energy Efficiency Program Manager at 608.729.9100. If an Express Energy Efficiency 
Team Installation Technician damages something in the house, every effort will be made to 
correct the problem to the homeowner’s satisfaction. 

6. What if a customer wants to purchase additional measures and have the installer   
 install them along with the free ones?

That is currently not an available part of the program. The most common item they would 
want to purchase would be CFLs. We encourage those and all customers to utilize the 
ENERGY STAR®  Lighting and Appliances Program and such callers should be redirected to 
the Focus on Energy hotline number (800.762.7077) for further information.



7. What are the measures that can be installed?

•Compact Fluorescent Light Bulbs (CFLs), maximum of 12 per household

•High Efficiency Showerheads (no maximum)

•Water-saving Bathroom Aerators (no maximum)

•Kitchen Flip Aerators (no maximum) – Flip feature allows the customer 
 to continually and easily stop the flow of water

•Hot and Cold Water Heater Pipe Wrap (6 feet)

•Water Heater Thermostat Setback Assistance

8. I’ve heard CFLs have mercury in them.  Are they harmful to the environment?
The amount of mercury in a CFL is less than the amount of mercury a coal-fired power plant 
emits when generating the electricity to power an equivalent incandescent bulb.  Mercury is 
also found in LCD computer screens, television screens, some children’s light-up shoes and 
many small batteries.

9. Who is qualified for an Express Energy Efficiency upgrade?
Residential homes (up to 3-family units) that have gas and/or electricity provided by a 
participating Wisconsin utility are eligible to participate in the program. 

10. How long does an Express Energy Efficiency visit take?
Typically, the Express Energy Efficiency Team will need about 45 minutes to install all the 
energy-saving products. 

11. Why would I want to participate in the Express Energy Efficiency Program?
The Express Energy Efficiency Program will save money on your utility bills, reduce the amount 
of energy your house uses, reduce the need to build costly new power plants, and to do a good 
thing for the environment.

12. How do I schedule an Express Energy Efficiency Program visit?
All you need to do is have 45 minutes available between 8 am and 7 pm. If you are not 
available on a weekday, there are a limited number of Saturday appointments available 
between 8 am and noon.

13. What does the Express Energy Efficiency Program cost me?
Nothing but 45 minutes of your time.

14. Why is it free?
A concept known as “Demand Side Management,” which means the cost of the energy saved 
is less than the cost of additional energy generation or supply. 

15. How much will I save?
Each home and family is different. Specific savings will vary according to your usage. 
Typical savings are approximately $100 per year.



16. Are the products you use good quality?
All of the products that will be put into your home are high-quality, good-looking, and ENERGY 
STAR approved.

17. How long is this program available?
The Express Energy Efficiency Program is a travelling program that is moving throughout the 
state.  In order to make sure we help as many people as possible, we have to move quickly.  
Therefore, we are only in specific areas for a limited amount of time, usually 3-4 weeks.

18. Do I need to be home?
Yes.  We ask that someone over the age of 18 be home during the visit that is able to make 
installation decisions on behalf of that household. 

19. How will I identify your technician?
The Express Energy Efficiency Team will be wearing Focus on Energy shirts and have photo 
identification badges.

20. What information will I need to provide?
Your Express Energy Efficiency Team will need to see your gas and or electric bill to verify 
eligibility.  The technician will also need to gather some information from your home’s heating 
source and your water heater.

21. Can I tell my neighbors about this program?
Absolutely!  We would like to make as many homes as energy-efficient as possible, and 
your assistance is appreciated.  Just have them call toll-free 855.533.8103 visit www.
focusonenergy.com/express  to schedule an installation appointment. 

22. I only want CFL bulbs made in the United States
Only one CFL manufacturer, Lights of America, assembles bulbs in the US and many of their 
parts come from off-shore. In fact, most all of the products we buy or consume come from 
outside the US. Buying only CFLs with the Energy Star label assures you they have met very 
strict quality standards, regardless of the country of origin.

23. What is Wisconsin’s Focus on Energy?
Focus on Energy works with eligible Wisconsin residents and businesses to install cost-
effective energy efficiency and renewable energy products.  Focus information, resources, 
and financial incentives help to implement projects that otherwise would not be completed, 
or to complete projects sooner than scheduled.  Its efforts help Wisconsin residents and 
businesses manage rising energy costs, promote in-state economic development, protect our 
environment, and control the state’s growing demand for electricity and natural gas.  

For more information, call 855.533.8103 or visit focusonenergy.com/express. 


